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Meeting between SSALC and CC York on the 25/11/16, 10.30 – 12.30hrs 
 

Location – Sussex Police HQ, Restaurant Meeting Room 
 
 
The following questions were forwarded to CC York prior to the meeting, and written 
responses are included: 
 
1) Control of cycle races in rural areas. The volume of cyclists and races have increased, also the 
volume of Cyclists also practice in the area prior to official races. We are concerned that someone 
will be injured when leaving their property by speeding cyclists who appear from nowhere. What 
control should take place during official events? Who should be enforcing speed limits for cyclists 
in general? 
Dr Alex MacGillivray, Newick & Mr Don McBeth Ditchling 
 
Response - Each official road race is controlled by rules laid down in the British Cycling Road 
race event management document and subject to legislation – that being Sec 31 Road traffic Act 
1988 supported by The Cycle Racing on Highways Regulations, 1960 (and 1980 and 1995 
amendments). 
 
Marshals and traffic management signage are utilised to control the mix of race participants and 
traffic, however these will only be in place for official sanctioned races - the most common group of 
cyclists found riding in a peloton style group will be club riders or unaffiliated groups out practicing 
on the road and are not subject to any further control than normal rules and regulations governing 
cycling on a road. 
 
Speed limits apply only to motor vehicles and therefore the legislation does not apply to pedal 
cyclists. However where the standard of evidence is met we could consider offences such as 
Wanton and Furious Cycling, Careless Cycling and Dangerous Cycling but speed alone does not 
meet the standard of evidence required to prove these offences beyond all reasonable doubt. 
 
2) As Parish Clerk I would like to add Kirdford to your list of villages regarding the lack of control 
for the commercial cycle races. We have had several reports from our parishioners regarding 
cyclists who are not considerate to other road users. We have even had an incident where one 
was verbally abusive to a horse rider.  
 
Unfortunately the commercial cyclists are not bound to the same rules as the official British Cycle 
Clubs. We have been advised to gather individuals unique race number and then complain to the 
club, but this is not practical as they speed through the village in groups of up to eight. 
I will forward this to all the Councillors as they may have more to add. 
 
Clerk, Kirdford Parish Council  
 
Response – It is not acceptable for cyclists to be verbally abusive or to show lack of consideration 
to any other road users. If there is a regular pattern to such events, consideration could be given 
to approach the club if it can be identified, and request the Roads Policing Unit/Safer Sussex 
Roads Partnership team to assist with cyclist intervention/education. 
 
In 2016 there were 27 official road races held in Sussex that were notified and authorised by the 
Chief constable and 209 official notified Cycle time trial events that did not need specific 
authorisation. As mentioned in the response to the previous question, official road races and 
notified time trial events are well regulated and controlled, and the issues referred to by the 
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parishioners are probably club riders or unaffiliated groups out practising on the road, and not 
subject to any further control than normal rules and regulations governing cycling on a road. 
 
3) We appear to have the same problem with cycling rallies, which have greatly increased over the 
summer and no one appears to be aware of any procedure for notifying parishes, districts etc. 
before a rally takes place. Are there any rules? 
Linzi Martin, Parish Clerk, Elsted and Treyford 
 
Response - Cycle rallies are called Sportives and at this stage are not subject to legislation other 
than normal rules and regulations governing cycling on a road. Sportive organisers do not have to 
seek permission or even notify Police or Highways authorities of their planned activities. 
In Surrey where there are many such events running through iconic cycle routes such as Boxhill 
and Leith hill, Surrey County Council actively seek out such events and invite organisers to 
engage with them and encourage them to attend a safety advisory group meeting, however they 
are not compelled to engage. 
 
Surrey also produce a Cycle events on the road calendar that can be accessed by local parish and 
district councils for prior warning of such events. A Sussex/Surrey colleague is currently engaged 
in meetings with the Highways Authority managers from the 3 Sussex Councils and British 
Cycling, and looking to mirror this type of information source. 
 
4) At the last meeting of Ashurst Parish Council, councillors expressed their concerns over cycle 
races taking place on the country roads in the parish. One councillor reported that she almost hit a 
group of cyclists coming around a blind corner at speed on their racing bikes. 
 
I would be grateful to hear whether other parishes are having similar issues and whether there is 
anything that can be done about it. 
Elizabeth Leggo, Clerk to Ashurst Parish Council 
 
Response – with regards to cycle races, please see the responses within the other similar 
questions. In relation to cyclists in general, SSRP (Safer Sussex Roads Partnership) do conduct 
cyclist educational and enforcement work. We have produced the SSRP Safer for Cyclists booklet 
and provide copies of 'The Ultimate Guide for Cycling’ magazine to cyclists at public events. SSRP 
are currently in the middle of our ‘Be Bright Be Seen’ campaign partly aimed at pedal cyclists who 
do not comply with lighting legislation. SSRP are carrying out surveys in 6 locations around the 
county based on KSI data to gauge compliance and will soon enter the educational phase where 
we will be stopping cyclists not complying with legislation. We will be handing out hi-vis items and 
temporary lights. Following on from this there will be an enforcement phase in areas of concern or 
low compliance. 
 
5) As a Parish Councillor and also a keen cyclist, I would like to ask that the matter of cycle racing 
through villages be equally represented by the cyclists - and hope that the information provided 
below will be considered in that way. 
 
I completely agree that safety must be paramount and that monitoring and control should be given 
due consideration by all. Many of the events (but not races) that I have attended are a way for 
people from afar to experience some beautiful countryside in an organised way on a route pre-
planned by local knowledgeable enthusiasts. Not only does this provide further benefits of cycling 
with others (rather than alone) with the support and back up of a safety team, often provided by 
volunteers, but is also a vital source of income for local charities as cyclists pay an upfront 
donation to participate.  
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I would also add that as cycling is on the increase because of its benefits both as a sport and a 
recreational way to improve both mind and body, safety of all road users, including cyclists, should 
also be paramount. As a nurse, I have seen first hand too many car and bike encounters that 
appear to be down to poor driving than poor cycling and know from my own experience that 
drivers and pedestrians alike, are not always mindful of cyclists on the roads. I would welcome 
more education supported by local authorities (Councils and Police) on this and more 
acknowledgment of the growing sport. 
 
I hope that the above information is helpful in your forthcoming discussion. 
 
Caroline Hollamby, Councillor - Mountfield Parish Council 
 
6a) There are lots of cycling events, passing along the Turners Hill Road, which are either 
unofficial or very badly organised. This issue needs to be addressed. 
 
Response - Turners Hill Road forms part of the ever popular and iconic cycle route made famous 
through the British heart Foundation London to Brighton Sportive. Subsequently this route is used 
by at least two other charity based cycle events and also attracts those practicing for these or club 
runs to the south. There are no regulations that apply to this kind of event. 
 
6b) Parking in Crawley Down village on double yellow lines outside the pub is a problem with the 
bus unable to pass the shops at Station Road on occasions. 
 
Response - Parking issues are usually managed by local authority civil enforcement officers. 
However police still deal with issues where an obstruction is being caused. This should be brought 
to the attention of the Local Policing Team and the local authority to assess the problem and 
consider the options. 
 
Sophia Vaughan, Assistant Clerk, Worth Parish Council 
 

7) We would also like to raise concerns with regard to the lack of control (not enough Marshalls 
being used at the large charity races) and the number of cycle races coming through Turners Hill 
plus the debris they leave behind which includes directional signs.  We are also concerned with 
the number of smaller ‘club’ races that appear to be coming through the Village on an almost daily 
basis. 
 
Response - Once again this statement relates to sportives and general organised cycle runs 
which are not races and therefore not subject to regulations or specific legislation other than 
general traffic law relating to pedal cycles. The issue relating to signs being left on street furniture 
is a common problem, and whilst unlawful is a matter for the local highways authorities to deal 
with. 
 
Other matters of concern in Turners Hill are: 
 

- Speeding traffic and the lack of police support for Speedwatch. 
 

Response – Acting Sergeant Phil Badman from the Sussex Safer Roads Partnership (SSRP) 

team has asked that he be provided with more details around the allegation of speeding traffic, 

and the claim of lack of police support for Community Speedwatch (CSW). Sgt Badman states that 

SSRP are working hard to coordinate CSW’s across the county to bring a consistent approach. He 

can be contacted via: philip.badman@sussex.pnn.police.uk  

mailto:philip.badman@sussex.pnn.police.uk
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- Due to the Village no longer having a dedicated PSCO we are also missing the support for 
our School Crossing Patrol man by the Police or PCSO. 

 

Response – The role of Local Policing has changed within Sussex and officers no longer have 

specific beats, but will be a resource deployed to an area based on vulnerability, threat, risk and 

harm, and where real impact can be delivered in reducing crime and disorder. If however there are 

specific concerns regarding a particular crossing, they should be raised with the Local Authority 

travel advisors and the Local Policing Team to consider options. 

Mrs Chris Marsh, Clerk to Turners Hill Parish Council 
 

8) A- Speeding cyclists along the Promenade in Peacehaven – there is no police presence and the 

road is unadopted. Whose responsibility would it be to enforce speed controls as the land falls 

between Peacehaven Town Council and Lewes District Council authority. 

Response - There is no enforceable speed limit for pedal cyclists as legislation applies to motor 

vehicles only and if the road is not adopted then no speed limits will apply in any case. The initial 

course of action should be to lobby the Local Authority to adopt the road and put a TRO (Traffic 

Regulation Order) in place. 

B - Emergency access via A259 – in the event the South Coast Road is closed, Peacehaven Town 

would be effectively a Cul de Sac. Under those circumstances, with Police, Fire and Ambulance 

services only able to access from Newhaven, how do emergency services access the town? 

Would it not be prudent to work with the Town Council to prepare a prompt training event and 

activate their self sufficiency plan to ensure residents and services can work productively 

together? (Prospective date 15th July 2017) 

Response – The response to this question would depend on the type of incident that occurs and 

the length of time the road would be closed for. There is no specific plan for Peacehaven should 

they be “cut off”, however the emergency services would in the event of a village/town/city being 

“cut off” work together to resolve the situation with the local government and other agencies such 

as the utility companies. The document that we would use to formulate a plan for any such 

situation is the Sussex Emergency Response and Recovery plan for Major Incidents, together with 

the Emergency Assistance Plan should any aid need to be brought in or people moved from the 

area. It should be noted that the decision to evacuate an area is very rare and that most places will 

be accessible should the need arise. i.e. – floods. We would then utilise rescue teams from the 

Fire service and the Military to take supplies in. There are generic plans as to how we would deal 

with such a major incident and from this template we work out what we need to do to resolve the 

situation.  

C - What information and statistics do the Police receive from LDC and ESCC regarding the 

structure and stability of the A259 South Coast Road? And do you have access to the Coastal 

Erosion Survey produced recently by Lewes District Council? 

Response – Our emergency planning team do not have such a document in relation to structure 

and stability of the A259. With regards the coastal erosion survey, we could request it via Lewes 

District Council but as it is not within our core business it would normally be left to one of our 

agency partners such as LDC or the Environment Agency. 

D - Road Traffic accident reporting – East Sussex County Council Highways teams are not 

receiving the correct data on accident reporting (specifically personal injury claims at Phyllis Ave 
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and Hoddern Ave) to allow them to install traffic calming measures. How are accidents reported 

and where is this information available to local Councils? 

Response - Reportable collisions are recorded by police. These are generally collisions where 

there is a minimum of a slight injury reported. These are collated by the data team and then 

forwarded to DFT for validation. Only then are these figures published and this process takes 

about 3 months so any data available will probably not show collisions within that period. It can 

often be that an area suffers from non-injury collisions which are not recordable, or that people 

look for data that hasn’t yet been published. The SSRP data portal can be accessed by the public 

and shows current published data and has interactive maps showing collision, crackdown and 

camera team data. It can be located by following the link on the SSRP website. 

E - Response times – what are the exact expected response times for 999 emergency calls to the 

Town? And what is the expected response times to a burglary if reported on 101? 

Response – We are unable to quote response times to 999 emergency calls within Peacehaven 

alone, however Peacehaven is within East Sussex where 83% of all grade 1 emergency calls have 

been attended within 15 minutes this month. In relation to the response time to a burglary, much 

will depend on the details being reported. The response would not be affected by the manner in 

which the call was received – whether it was via 999 or 101 – as the information would be 

immediately assessed by the call handler applying the National Grading Policy, using the National 

Decision Model supported by the THRIVE principles. If the offence was thought to be taking place 

at that moment in time, the call would be recorded and graded for an immediate response.  

F - The A259 has a weight restriction on it 7.5 tons. Everyday this is exceeded especially when the 

ferry comes in at Newhaven. What support can you offer in terms of policing (traffic) and 

subsequent advice, to ensure this legality is abided? It is having an impact on the road structure, 

increased traffic volume and therefore safety of Peacehaven residents. 

Response - The TRO (Traffic Regulation Order) is lawfully in place, albeit there are some signing 

issues which ESCC are aware of and dealing with. There is also a loading exemption. Highways, 

Mark Dunn and SSRP have been in liaison with regards to this issue. There is a plan to conduct 

some work in the area during the next HGV operations week. 

G- The loading and unloading of vehicles (outside ‘We Buy Any Car’, ‘Toyota Garage’, ‘Abbotts’ 

and ‘Mouland’) affects the bus corridor and traffic flows, as well as obscuring the view of residents 

and passing motorists. Toyota have up to 3 artic car transporters turn up at 7.30 am in one day. 

Photos and a video are available. This put the 2008 bus improvements to ridicule and contravenes 

the core strategy saved policy for transport and improvements on the Newhaven to Brighton 

corridor. Aside from public safety, the pavements are being obscured and are crumbling under the 

additional weight of the transporters. How is this be policed and what are the planned strategies to 

stop this happening in future? 

Response - Parking issues are usually managed by local authority civil enforcement officers, 

however police still deal with issues where an obstruction is being caused. This should be brought 

to the attention of the Local Policing Team and the local authority to assess the problem and 

consider the options. Consideration can be given to parking restrictions being suspended / waived 

for vehicles loading and unloading. Another option to help resolve the problem would be the Parish 

approaching the company and highlighting the concerns. 

It is also possible that SSRP casualty reduction officers could approach the company under the 

COSTS scheme to support them with road safety issues if this was deemed necessary after initial 

local assessment, but this would not be specifically to deal with any parking issues. 
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H - We have over 18,000 residents now in Peacehaven and the numbers are growing due to 

further developments in the Town. When is the Chief Constable available to visit Peacehaven, to 

view first hand the current infrastructure and planned development sites, as we feel it would 

benefit their ability to accurately budget for future years in town policing? 

Claire Lacey, Town Manager, Peacehaven Town Council 

Response – The Chief Constable would be delighted to visit Peacehaven with the Town Council, 

and a date can be arranged via the Chief Constable’s staff officer – DI Mark O’Brien, 

mark.o'brien@sussex.pnn.police.uk 

9) We wish to raise again the continuing and severe problems with the 101 reporting system.  My 

Council are aware of numerous occasions when incidents have not been reported because of the 

delays associated with the 101 number and many elderly people do not have the ability to report 

incidents via the website, or do not wish to do so. 

Staff in this office have reported incidents and have had to wait for upwards of half an hour for 

their call to be answered or dealt with.  This is totally unacceptable and we are aware that there is 

widespread acknowledgement of the unsuitability of the current arrangements.  Please can the 

Chief Constable provide reassurance that resources will be allocated to address the current 

unsatisfactory system. 

Diana Francis, Clerk to the Council, Heathfield and Waldron Parish Council 

Response –  

• 101 (and 999) call handling performance remains the main area of focus for the Communications 

Department. 101 performance is measured against 75% of non-emergency calls being answered 

within the target of 60 seconds; and in October this improved to 62% (87.4% for 999) and has 

continued to improve in November, reaching 74.4% in the 1st week (91.7% for 999). The longest 

wait times have also been a priority and have fallen, representing a real improvement in service to 

the public 

• The context of this is that in July & Aug we received 83,049 non-emergency calls and in Sept & 

Oct 73,666.  Another figure that we monitor is the average wait time which in July was 4min10 

secs and in October was 1min45secs                          

• A great deal of work has been done to improve the performance focus of the department, to 

identify weaknesses in our processes or opportunities to increase efficiency. This work has been 

ongoing for a number of months and now appears to be gaining purchase. At the same time we 

have benefited from the seasonal reduction in call volumes. Though this has happened somewhat 

later than usual, the improvement in performance began before the seasonal demand reduction 

accelerated 

• A key action from the performance recovery plans agreed was to increase recruiting. A double 

intake of new staff joined us in October (19 new joiners) and further intakes are planned over the 

next 4 – 7 months. The new intake have completed the first stage of their training and they are 

now due to commence their 999 training, during which they will start to support operational 

performance with the level of contribution increasing as they develop experience through their 

tutoring and training.  

• Although current performance has improved, it is still an area of risk. It is expected that our 

performance will improve generally over the lower demand winter months, yet we are also working 

hard to ensure we are in a stronger position when the seasonal demand increases 
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10) I have become increasingly concerned to here reports of various people trying to report 
incidents on the Police’s non emergency number 101, and being put on hold indefinitely. One 
particular case involved a friend of mine whose car was broken into whilst parked at Turners Hill 
causing damage and a few items were stolen. She tried to report the incident to the 101 number 
and was kept waiting for at least 75 minutes. The call was terminated after the mobile phone that 
she was using had ran out of power. 
 
Sometimes police are unofficially telling people to report such matters on the emergency 999 call 
to ensure that such crimes are recorded, which rather defeats the object of having a non-
emergency telephone number. The police should remember that not everybody, particularly the 
elderly, have access to email or computers. 
Cllr Peter Gibbons, Hassocks 
 
Response – please see the answer to question 9 regarding the issues surrounding 101 calls. We 
would never advise anyone to use the 999 emergency line to report a non-emergency crime, as 
doing so could delay members of the public receiving an urgent response to their call, and may put 
lives at risk 
 
11) A question was submitted regarding Neighbourhood Policing arrangements by Diana Francis, 

Clerk to the Council of Heathfield and Waldron Parish Council, however this has been removed as 

it was addressed via other channels. The Parish Council do however wish to raise the ‘continuing 

and severe problems with the 101 reporting system’. 

Response – please see the responses to the previous 2 questions 

12) We have two questions, firstly we want to know what is going to be done about the consistent 

parking abuse in Polegate? In various and numerous roads and now that we have lost our PCSO’s 

there is no parking enforcement being conducted. 

Myself, together with Cllr Martin Falkner of Polegate Town council have been dealing with parking 

issues in the town for well over a year now and without a conclusion in site. 

As we understand it there is still a reluctance for Wealden to initiate decriminalisation and although 

the ESCC would more than likely support this as we have been told this by ESCC, IT is for 

Wealden to want to have this occur. 

Wealden want parking to remain free at the point of use in the Wealden District and we cannot 

employ our own wardens etc. until a decriminalisation occurred. 

Currently it is still the responsibility of the Police to police the parking and as it stands now the 

Sussex Police either do not want to do it or it has such low priority that the abuse of the parking 

regulations has escalated. We do on an almost daily basis have to deal with our residents from all 

over the town consistently complaining about the parking violations. So question 1/ Why are the 

Police not acting on this as the parking offences are still a criminal offence in the Wealden 

district. 

Question 2 – Is from Cllr Falkner- below 

I think the question should be asked re clarification of the decision making with regard to 

parking decriminalisation. 'Please explain which council has the ultimate accountability for 

making a final decision on proceeding with decriminalising of parking throughout Wealden 

District? '  

This has now become such an important issue within the town, mainly because we have a railway 

station and People want to park all day for free with very little respect for those who it affects. 
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Cllr David Watts, Mayor of Polegate and Chairman of the Council, Polegate Town Council 

Response 

There are only two Local Authorities in the South of England that have not adopted Civil Parking 

Enforcement, which became available 20 years ago. The two authorities are Wealden District 

Council and Rother District Council. It is up to those two authorities in consultation with East 

Sussex County Council to decide whether to adopt CPE. There are only around 17 Local 

Authorities nationally that have not adopted this. 

Sussex Police is currently empowered to enforce parking restrictions within these two areas but 

parking enforcement in not a statutory requirement for the police. Parking offences are not 

criminal, but parking violations where enforced become criminal if they proceed to court. It must be 

stressed that with changes to Policing and the Courts service nationally, that it is clear that parking 

offences do not feature in any key risk assessment due to the very few local authorities where 

CPE has not been adopted. Another key issue is that any parking ticket revenue is not retained by 

Sussex Police and any parking fine money goes into Government. The whole point of CPE is that 

it is self-funding and any scheme set up by the local authorities can retain the revenue generated 

via permit schemes, pay and display machines or tickets.  

The legislation was introduced twenty years ago to take the enforcement activity and burden away 

from the police in a period when police resources were far more available, so the challenges now 

are even greater. The Government has also written via the Department of Transport to all of the 

local authorities and specifically Wealden and Rother to ask why they have not adopted CPE. The 

fact that Rother and Wealden are the only two areas in the South East not to have adopted this is 

significant and there is support for them to do so from Sussex Police Command and from the 

Office for the Police and Crime Commissioner. 

Currently the only enforcement activity that our officers or PCSOs with the power (as only the 

original PCSOs prior to the current intakes have the permission from the Chief Constable to issue 

tickets) to do so is to only issue tickets where there is dangerous parking, criminality around blue 

badge violations in disabled bays or any other deliberate and repeated violations which may cause 

harm which will be risk assessed by police. The police service deploys its resources based on 

threat, harm and risk and this means that parking offences are low in relation to the other 

demands on our service.  It is also relevant that there are numerous roads and localities where 

road markings and signs for example are so out of dates that they are unenforceable.  

There are ongoing discussions between the Police, East Sussex County Council and Wealden 

and Rother District Councils which have been facilitated by MP Huw Merryman to try to look at the 

adoption of CPE and some agreement around the future position of parking. These issues are not 

relevant to the other residents of Sussex as all the other local authorities have adopted CPE. 

I thoroughly back up what David, the Mayor , said.  
I have approached and met with Paul Ward , ESCC Road Safety  Officer, regarding the signage 
and possibility of a 20mph speed restriction near the school.  
From this  perspective no more can be done  however illegal parking here does add to the hazard 
of this area and the problem throughout the town is worsening following the lack of 
PCSO  attendance .  
Cllr Angela Snell 
 
13)  Our problem is motorbikes on weekends, and increasingly for events during the weekdays 
evenings.  
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I attended a meeting at Lodge Hill with Katie Bourne.  She was talking about domestic abuse 
etc.  I said that in Bury we have people breaking the law every day of the year, and sometimes 
several times an hour, and yet nothing was done about it.  She looked surprised, and I pointed out 
that speeding is considered criminal.  The village is both sides of the A29 and the school children 
have to cross the main road twice a day.  A death about 18 months ago was caused by the 
motorcycle doing 98 mph.   
 
About 15 years ago, Highways put a traffic island in the middle.  This results in the children and 
parents having to wait into the middle of the main road on the island until the further carriageway 
has a gap.  This results in the island filling up dangerously.  These are primary school age 
children, so always accompanied by adults.  We have been asking for a safer crossing for at least 
30 years, but Highways will not do it.  (Traditionally the children all come from the school to sing at 
the Village Christmas lunch.  Fifty of them crossing the road is a nightmare, but last year I was 
unable to get a police presence to help them.)  
 
The village also suffers from motorbikes speeding up to get up Bury Hill.  On weekends, the bikers 
record their times from Box Hill in Surrey to Bury Hill, and put them up on the internet.  This 
increases the competitiveness.  Highways claim not to be able to catch motorbikes as the number 
plates are difficult to read.  The noise level is extraordinary, and yet they claim that they cannot 
confiscate the bikes as they used to, when they have changed the silencers to non road type 
ones.  The statistics only show fatalities and serious injuries, and in no way reflect the daily 
criminality.  
 
The Parish Council have be working on getting improvements for over thirty years. Highways refer 
to the Police, and the Police to Highways.  Nothing is ever done. The Police are reluctant to face 
up to the motorcycle problem.  
 
Katie Bourne was embarrassed, she clearly had her mind on other criminals.  She told me to write 
to her with details, which I did – copy attached.  I got the usual standard letter in response.  How 
they think you can report it to Crackdown, when you are unable to get the registrations, I don’t 
know.  You are usually trying to avoid being driven off the road at the time. 
 
Rosemary Trent, Clerk, Bury Parish Council 
 
Response –  
 
• The issue with Bury hill has been long standing and police have been in consultation with 
villagers for a number of years, with correspondence going back to 2010 involving the police, local 
residents and a local MP 
 
• Road Policing officers commit a considerable amount of time each year deploying in support of   
Operation Ride, the police operation which targets anti-social motorcyclist behaviour. In fact, it is 
the default deployment for weekends from March to October and a significant level of policing 
targets the A29 and A272.  As a result of this action there has been a decrease in the number of 
collisions where motorcyclists have been killed or seriously injured over the past 3 years. The 
enforcement has been less in the past 24 months due to redeployment of staff and restructuring, 
however motorcycle fatalities have not risen  
 
• The A29 at Bury has a posted limit of 50 mph limit, Bury does not fit the criteria for a village 
under the WSCC guidelines (20 or more dwellings within a certain distance) as most properties 
are situated in The Street and The Hollows, and these properties are not on the A29  
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• WSCC has offered to work with the Bury C of E School and the Parish under the safer routes to 
school scheme, but there appears to be a reluctance by them to properly engage. Due to the 
posted 50 mph limit a pedestrian crossing is not an option as this must be in a 30mph limit  
 
• There have been two reported fatal motorcycle crashes in the past 10 years and both were as a 
result of another vehicle being involved - one had an aggravating factor of speed on the   
motorcycle but this crash was caused by a car pulling out of a junction into the rider.  
 
• The third crash the writer refers to was an elderly couple waiting to turn right and who were hit 
from the rear and pushed into the path of an oncoming car.  Speed was not an issue  
 
• Motorcycle noise is a regular complaint from residents, but research has indicated this is as 
much to do with local geography as it is to do with the manner in which the motorcyclists ride their 
machines. Sussex Police, supported by the Vehicle and Operator Services Agency (VOSA) 
regularly check exhaust systems on machines, but very few are found to be illegal. It is not 
surprising this is a common complaint when one considers that many of the engines fitted to these 
machines are capable of revving up to16000rpm.  
 
• The Sussex Safer Roads Partnership did consider the use of safety speed cameras on the Hill in 
support of the scheme, but the static speed camera criteria was not met and even if it was, the 
remoteness of the location would have made it cost prohibitive (difficulty in obtaining electrical 
power). 
  
Operation Crackdown is not 100% perfect but where vehicle details can be obtained, please report 
matters using this facility. The registered owner may receive a letter or a police visit, or where 
there is a sufficient rider pattern we may directly target the rider. Most importantly SSRP can map 
the Crackdown location data and SSRP share this with the Roads Policing Unit bases and NPT 
officers so that we can plan operations around the specific areas of concern. 
 
14) I think many parishes; particularly coastal towns are concerned about the lack of visible 
policing and action taken against anti-social behaviour and criminal activity in retail centres and 
parks.  This includes the street drinking “community”, beggars, shoplifting and drug pedalling.  The 
common accusation is that the police have a much higher threshold before taking action for these 
occurrences in the Town Centre than they would have for other citizens and that this tolerance is 
potentially threatening the long-term viability of small town retail offer.  Put simply, it drives many 
customers away.  The problem has increased significantly with the reduction in police numbers 
and their visibility. 
 
In Littlehampton, this has been an ongoing issue for many years, occasionally focussed upon by 
the police, causing the problem to recede briefly, before being largely being ignored again, with 
predictable results. 
Peter Herbert, Town Clerk, Littlehampton Town Council 
 
Response 
 
Sussex Police have made significant changes to the way we deliver services based on the need to 
meet the financial challenges that have been set however we are still committed to keeping people 
safe and catching those who commit crime. The deployment of our resources is intelligence based 
and prioritised on threat, harm and risk and our response to every situation is based on the 
information available. 
 
Street Drinking and associated criminality is a complex issue and often those involved are 
vulnerable individuals who suffer from mental health and substance dependency issues. 
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Enforcement is often not the most appropriate tactic and we work very closely with our partners to 
provide support to key individuals through the use of an Outreach worker which has had 
considerable success. We do utilise enforcement when appropriate and I would highlight the 
recent Criminal Behaviour Order which has successfully been obtained in relation to a well-known 
individual resulting in the person being remanded following a number of breaches.  I would 
however highlight the fact that it is not an offence for people to congregate and look untidy which 
is often what is reported by officers who spend time in the town centres. 
 
Littlehampton has recently seen the introduction of dedicated Business Wardens who are working 
closely with Sussex Police and local traders to provide a resource which is focussed on supporting 
businesses and providing an effective and efficient response to business crime. The Wardens 
provide a service which includes recording crimes, reviewing and submitting evidence to Sussex 
Police and working with retailers to use civil powers to prevent further criminal offences taking 
place which has been shown to be an effective tactic. 
 
Drug dealing is a priority for us as we recognise this has a significant impact on local communities. 
Intelligence is reviewed on a weekly basis and a range of tactics are utilised to target individuals or 
premises when there is sufficient information. Last week we carried out a warrant which resulted in 
a number of arrests and the recovery of a quantity of drugs. 
 
Police resources and business wardens are rightly deployed based on information and intelligence 
and therefore it is important for people to report criminal activity and provide evidence which 
supports action being taken. There are a number of ways to report crime to Sussex Police and the 
Business Wardens including by phone or online. 
 
15) The one consistent concern shared by all is that East Wittering & Bracklesham have no 
dedicated police officers or PCSOs at all. As we have had a significant amount of development 
down here in recent years, the Council feels that a police presence is required. 
Lucy, Clerk to East Wittering & Bracklesham Parish Council. 
 
Response – Please see the response to question 16 which is also applicable to this question.  
 
The contact details for your local policing team is: 
arunandchichester.localteam@sussex.pnn.police.uk 
 
 
16) As there are now no police or support officers based north of the Downs, we would like to find 
out about the lack of a police presence, response times, and whether we get a fair allocation of 
policing or whether resources are diverted to Chichester and Bognor Regis when they are needed  
Denise Meek, Clerk to Midhurst Town Council 
 
Response 
 
PCSOs will work when and where they are needed. Every area within Sussex has a team to 
contact, rather than an individually named PCSO. 
 
Our PCSOs will use police and partner premises throughout Sussex to ensure they can work 
closely to where the issues are. 
 
Although you may not have PCSOs based in your area, they are still working there as and when 
they are needed - that is the premise of the new model. PCSOs will be deployed to where they are 
needed on the basis of threat, harm, risk and vulnerability. 
Contact with your local team can be made via: 

mailto:arunandchichester.localteam@sussex.pnn.police.uk
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arunandchichester.localteam@sussex.pnn.police.uk 
 
 
17) Loss of PCSOs and the decline of rural policing? 
 
With the loss of PCSOs the Police service will lack the necessary local knowledge & 
understanding to operate effectively.  From where will they expect to obtain this lost knowledge? 
Communities will become more vulnerable to crime since the Police will only be able to provide a 
reactive rather than a proactive service. 
Rosemary Robertson, Balcombe Parish Clerk 
 
Response 
 
PCSOs have not been lost. Their role has been reviewed and redesigned. Communities with a 
specific issue now have access to a team of PCSOs from the local district, or even the wider 
Sussex area to assist them with tackling a problem. 
 
Communities will not have an individually named PCSO, but a team - the contact details for which 
are available on the Sussex Police website, and it is expected that PCSOs on the team will all 
have the knowledge of the area they serve. Information and intelligence can be e-mailed in to the 
team at any time, and will be responded to accordingly. 
 
The PCSO role is focused on problem solving to prevent issues from escalating, so will remain 
proactive as well as reactive. We have also given our PCSOs more powers which enable them to 
tackle issues from start to finish. 
 
Contact with your local team can be made via: 
 
midsussex.localteam@sussex.pnn.police.uk 
 
18) Falmer would like to raise the knock on effect problems that the Boundary pop Festival held in 
Stanmer park in September created for the village. 
Mainly litter including drugs evidence and laughing gas canisters and balloons. Also lots of empty 
bottles and cans.  
This problem was created by the large number of people who parked in the village and came back 
late at night to their cars. Some cars were left overnight. 
 
We have already complained to Brighton Hove City Council who ran the event but we would like 
reassurance from the police that if this festival went ahead next year there would be help from the 
police. 
Melanie Cutress, Chair Falmer PC. 
 
Response 
 
The clean-up operation was the responsibility of the event organisers and BHCC. A clean-up plan 
was outlined within the Festival event safety management plan, and any future event organisers 
and B&HCC can be reminded of this obligation during the initial stages of future planning, so 
ensuring the litter issue is fully addressed. 
 
The previous plan involved a competent contractor being employed to cleanse the site during and 
after the event, and specified areas to and from the event location. 
 

mailto:arunandchichester.localteam@sussex.pnn.police.uk
mailto:midsussex.localteam@sussex.pnn.police.uk
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Unfortunately Falmer Village was not covered by the plan and at the SAG debrief the only thing 
raised was the parking concerns (volume not illegal) in the village which the organisers committed 
to note and consider for next year. The clean-up plan included only Stanmer Park and it’s 
immediate environs but after the event it was brought to the attention of the Council that Falmer 
Village should have been, and this was mentioned at the de-brief. If the same event returns in the 
future, the Council will ask the organisers to include the Village in their cleaning schedule. 
 
 
19) The Parish Council concerns are: 

 The overwhelming response is the speeding issue in both parishes, both on numbered 
roads and our unclassified rural lanes. 

 There are constant complaints from residents to the PCs and intense frustration that neither 
the Police or ESCC Highways seem prepared to do anything about it. 

 A group has been started – Brightling/Dallington/Netherfield – to look at the problem. 
Response – Please can specific sites of concern be highlighted to Sussex Police so that 
areas can be assessed. Has Community Speedwatch been considered? There is a website 
where guidance can be viewed 

 There have been two fatal accidents on the B2096 in the last 5/6 months 
Response – There have been two fatal crashes in 2016, both involving the death of a 
motorcyclist. These occurred on 14/05/2016 and 03/10/2016. One involved a car pulling out 
into the path of a motorcycle and the other involved a car turning right across the path of a 
motorcycle. Neither have speed recorded as a factor at this stage but both are still under 
investigation. 

 There was a particular concern about speeding motorbikes on the A2100 on Sunday 
mornings, around 8am. 
Response – the question asked is whether this occurs throughout the year? The location 
can be considered for Operation Ride, but speed enforcement by officers is dependent on 
the exact location, the speed limit of the road and safe locations from where to conduct the 
speed checks. If this detail could be fed back into the SSRP (Sussex Safer Roads 
Partnership) then they can facilitate evaluation and disseminate to the Roads Policing Unit 
and their operations team 

 There is also a concern that fly-tipping has increased, particularly in Dallington. 
Response - Fly tipping is on the increase in many areas due to local authority charges on 
some waste types at public tips. This is a Local authority issue in the main, but offender 
details can be passed to police if found happening for possible interception / evidence 
gathering 

 Also a concern, from Dallington, regarding inappropriate speed limits outside schools. 
 
The speeding issue is of real concern – I see it myself every time I go out in the car. 
 
also: 
Speeding through the hamlet motorbikes mainly and excessive noise they seam to do what they 
like and despite many calls to Sussex constabulary nothing seams to be done, the 1066 cafe 
seams to be a magnet for this behaviour, perhaps when they come to apply for their licencing an 
objection may be raised regards Steve rs  
 
Response - The 1066 café and routes in and out are sites where Op Ride focus on when 
resources permit. Licensing issues would need to be raised with local licensing teams to see if 
objections could be an option. 
 
Irene Marchant, Parish Clerk/RFO, Dallington Parish Council & Mountfield Parish Council. 
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20) Lack of enforcement of traffic regulations in Alfriston, which is the single biggest contributory 
factor to the village’s High Street traffic problems. Sussex Police now take no action whatsoever to 
enforce the parking restrictions on the High Street or to follow up on the vehicles breaching the 
7.5T weight restriction which are reported to Operation Crackdown. Councillors and parishioners 
are frustrated and angry at Sussex Police’s refusal to address the local policing issues that have a 
very significant effect on the safety of their community. 
Martha Lawes, Clerk & RFO Alfriston Parish Council 
 
Response - Alfriston has several minor injury collisions over the last few years and one serious 
injury collision dating from September 2013. There are several Operation Crackdown reports for 
the area mainly under a generic careless/inconsiderate heading. Issue should be raised with the 
Local Policing Team and consideration given to checking with Local Authority Highways that traffic 
regulation orders are correct and enforceable.  
 
Parking issues are now dealt with by local authority civil enforcement officers unless there is an 
actual obstruction which the police can deal with.  
 
The 7.5t weight limit may not apply to much of the traffic using the road if they are accessing a 
location in the area and this is the route in to where they need to be such as deliveries etc. This 
would need to be assessed but Local Policing Teams and RPU can deal with any breaches where 
the standard of evidence is met. Concerns should be directed to Local Policing/RPU.  
 
SSRP casualty reduction officers may be able to facilitate road safety intervention with the 
companies concerned if we can be supplied with the relevant details. 
 
21) In a letter to our Chairman from Inspector Mcknight, she stated that; 
 
 'Prior to 7th October there does not appear to have been any spate of crimes in Lower Beeding.’  
This was not so. There were two burglaries close together at or around the 20th of September 
involving the loss of several thousand pounds worth of equipment. For your guidance the crime 
numbers are as follows; 
  
47160118727 Mr Paul Williams Over £10,000’s of equipment stolen 
47160130463 Mr Gevin White Several thousand pounds worth of equipment stolen. 
  
No police attended the scene of these crimes and worse, a few days later, letters were sent stating 
that as there was no evidence, the investigations, that never occurred, were now closed. This 
begs the question as to how the police can state that an investigation is closed when no 
investigation ever took place? This is especially disconcerting when in Mr White’s case he advised 
the police that there was evidence from tolls left from the break in and video evidence. 
The police  policy dated 15/04/2016, on the website states; 
  
‘Sussex Police will ensure a thorough and consistent approach to all offences of burglary in a 
dwelling from the initial complaint to the final outcome. The Force will conduct a thorough process 
that will enhance each aspect of the investigation to produce better opportunities to bring to 
account those responsible for committing those burglaries and to reduce crime. Victims and 
witnesses will be provided with support throughout this process.’  
  
The failure to attend and closing of the cases before investigation completely conflicts with the 
above statement. 
 In the letter sent by Inspector McKnight, she states;   
'We do take crime seriously, but as you will be aware we have adopted an approach to crime 
reports whereby we will attend based on a threat, harm and risk assessment.  So this would 



15 
 

include when victims are vulnerable, it is part of a series, there are clear lines of enquiry etc.  The 
list clearly is not exhaustive.  This enables us to concentrate our resources in areas where we can 
protect the vulnerable and catch the criminals.’ 
  
 
Yet the policy document states; 
 
 Action on Receipt of a Burglary Allegation 
2.1 All allegations of burglary dwelling will be treated as a PRIORITY. 
2.2 The first investigating officer will arrive at the scene within 1 HOUR unless the circumstances 
of the victim dictate that an alternative response is necessary or required. 
2.3 If for any reason police are unable to achieve attendance within 1 hour, the victim will be 
contacted and informed of this fact and given an estimated response time.  
  
This completely contradicts Inspector McKnight’s statement where crime is attended on a selective 
basis.  Her statement is supported by Police Sergeant O’Leary who stated; 
  
‘In terms of police attending Parish Council meetings it will only be in exceptional circumstances 
that we can attend.  This is due to the significant reduction is Neighbourhood Policing Team staff 
in the last year or so.  We currently have 6 PCSOs and 2 PCs covering the whole of Horsham 
District and thus our priorities have to be dealing with incidents and ongoing problems that cause 
the most threat, risk and harm.’ 
  
It would now appear that we have two staff officers disagreeing with the policy statement. 
  
The Sergeant’s statement also disagrees with the police website where it states that there are 7 
PCSO’s responsible for the policing of the four parishes of Nuthurst, Coolham, Lower Beeding and 
Rusper. He now states that they are responsible for the whole of Horsham district. 
 
As you can see, the amounts concerned are substantial, and to the workmen involved, their 
livelyhoods. I hope that we can have the police understand that in the rural areas, outbuildings and 
even vans can have a substantial amount of equipment inside and that such thefts must be treated 
just as seriously as that occurring in a home. 
Once again many thanks for the meeting and I will keep in touch. 
Michael, Chairman, Lower Beeding Parish Council, 
 
Response – The crimes referred to within this question were not technically ‘burglary dwellings’ 
and the policy quoted therefore is not applicable, however that is not to say there should not be an 
appropriate investigation taking place. The force fully appreciate the impact the theft of equipment 
may cause and we will investigate where there are lines of enquiry, but in both of these cases 
there were none available. The crime reports do not make any mention of video evidence of the 
offenders being in existence, but if that is incorrect the victim is encouraged to re contact Sussex 
Police.   
 
There has been recent correspondence between the police and Lower Beeding Parish Council 
regarding crime and communication between both organisations. Lower Beeding has recorded 34 
crimes in the last 12 months which is a reduction of 4 from the previous year. The force is fully 
aware that all crimes impact on the victims but we are having to manage resources effectively in 
keeping with threat, harm, risk and vulnerability. 
 
Inspector Clare McKnight has offered to meet with the Parish Council to discuss such matters and 
the policing structure within the District, and she currently awaits their response.  
 



16 
 

22) Is there a possibility of Midhurst police station closing and if so what do you think the impact 
will be on rural policing in this area. 
Lizzie Robinson, Clerk to Woolbeding with Redford Parish Council 
 
Response - The Sussex Police Estates Strategy 2013-2018, identifies that Midhurst Police Station 
will be reprovided. This is where we look to move into a new premises in the area that is shared 
with partners and provides a community policing presence in a cost effective manner. The Police 
Station itself will then be closed and sold, but only after we have new accommodation identified 
and open for use.   
 
Whilst this proposal will change the policing accommodation in Midhurst, the reprovision will 
ensure that there is no adverse impact on rural policing in this area. We will still maintain a 
presence and a Police Reception in the town, and would hope that this new shared 
accommodation will enhance our presence and service in this rural area. 
 
23) Is there a breakdown of figures available, showing how they spend their budget in relation to 
rural and town policing? We ask this question because of the fear that since the withdrawal of the 
PCSOs policing in the villages has become more reactive than proactive and response times to 
rural incidents are poor. 
 
Is our Parish and community getting value for money?  We notice that there has been a request by 
Katy Bourne to increase the police precept.  We would like to think that this might be channelled 
towards improving the service in the rural areas. 
 
We are advised by Peasmarsh Parish Council that, like Northiam, they have experienced a rise in 
petty crime over the last year, and that they feel that the lack of a police presence has increased 
this anti-social behaviour.  How does the Commissioner plan to improve the current set-up so that 
we have a visible police presence back in the villages? 
Ray Harrington-Lowe, Northiam 
 
Response – The following is a link to the Chief Constable’s Operational Delivery Budget for 
2016/17 and details how the Operational Delivery Plan can be adequately resourced to meet with 
the Police and Crime plan priorities and the strategic policing requirement, in addition to 
operational risks and demands. 
 
http://www.sussex-pcc.gov.uk/wp-content/uploads/2016/03/010-2016-CC-section-2016-17-
Budget-Report-110316-2.pdf 
 
This document does break down budgets to Divisions but not to Parish’s, because they are 
policed by Divisional resources. 
 
The police precept proposal is at the consultation stage, and it can be viewed via the following link 
upon the Police & Crime Commissioner’s website: 
 
https://www.sussex-pcc.gov.uk/priorities/budget/ 
 
The Commissioner outlines within the proposal the areas of policing she wishes to strengthen, and 
this does include local policing. 
 
The ‘current set up’ is in the process of being implemented, and it has involved a change to the 
role of PCSO’s and Local Policing Teams. It will mean a move to problem solving teams with a 
flexible response to communities rather than dedicated resources within neighbourhoods across 

http://www.sussex-pcc.gov.uk/wp-content/uploads/2016/03/010-2016-CC-section-2016-17-Budget-Report-110316-2.pdf
http://www.sussex-pcc.gov.uk/wp-content/uploads/2016/03/010-2016-CC-section-2016-17-Budget-Report-110316-2.pdf
https://www.sussex-pcc.gov.uk/priorities/budget/


17 
 

the county, and they will aim to prevent issues from escalating by being both proactive and 
reactive.  
 
24) The following topics have been raised on behalf of Kingston Parish Council: 
 
• How can we deal with parking issues that enforcement officers can't deal with - e.g parking 
on bends, obstruction etc which are police issues but which we accept the police don't have the 
resources to deal with. 
•  Car parking in the Bus Bay (near the Burger Bar on A27 Ashcombe round-about) is 
increasing and Lewes/Brighton buses cannot stop when there is no space for them.   They cannot 
stop in the fast lane because it would be too dangerous.   Hence potential bus users are left to 
wait for the next bus! 
•  Vehicles parking on the pavements near the Iford & Kingston school can be dangerous 
when pedestrians (particularly with prams) have to step into the road to pass the parked vehicles. 
• Cars parking on the road at Ashcombe Hollow (before A27 roundabout) at the railway 
bridge bend to access the burger bar - creates difficulties for passing traffic and danger to 
pedestrians from Kingston crossing to access the bus stop (children for school transport and 
adults). 
Jeanne, clerk 
 
Response - Police still deal with issues where an obstruction is being caused. This should be 
brought to the attention of the Local Policing Team and the local authority to assess the problem 
and consider the options. 
 
The email address for the Local Policing Team is: district.lewes@sussex.pnn.police.uk 
 
25) There is frustration about villages now being left totally unsupported without PCSOs.  In 
Lavant there is persistant petty vandalism for example smashing of bus shelters three times this 
year, and the emptying of dog waste bags and smearing their contents all over the playground 
equipment. Also three times this year.   
To say that there is support with their new "connected" system is not helpful.  Essentially the 
villages are on their own! 
Imogen Whitaker, Lavant Parish Clerk 
 
Response – Please see the responses to questions 15, 16, 17 and 23 
 
The email address for your local policing team is:  
arunandchichester.localteam@sussex.pnn.police.uk 
 
26) On the last Thursday of the term, there is a Village Christmas Lunch in the Village Hall in Bury. 
The primary school children come down from the school., and have to cross the very busy A29 
road that separates the school from the village.  This is the one occasion that the whole school 
come over, and is very important to both the children and the village.   
Normally, the teachers take it upon themselves to stop the traffic and escort the children over.  
This I gather is illegal, unless there has been an accident.  Last year, some motorists ignored them 
and it was very dangerous.  
 
In good time, I asked Highways what they could do.  They suggested hiring a coach to take the 
children across the road.  There are 60 children crossing. It is only a one way trip as the parents 
pick the children up after the lunch from the hall. Highways suggest walking them over in a block 
of 20 at a time.  That way, we could loose 20 children in one hit. We are not allowed a lollypop 
lady as we have not had a fatality as yet (they deny this, but there is every indication of this being 

mailto:district.lewes@sussex.pnn.police.uk
mailto:arunandchichester.localteam@sussex.pnn.police.uk
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true.) They have also suggested that the parents are safer taking their children to school in a car, 
which of course is contrary to their Walk to School campaign. 
 
I then tried to get a Community Policeman to see them over.  Last year, they were busy, this year 
they are disbanded and now based in towns.  I asked for them to assist the children on this day, 
and it would only take 5 minutes.  They declined as it was not their role to do this.   
 
Thanking you for making contact to Sussex Police.  I have read the information that you have sent 
to us regarding the issues in crossing this busy road.  A short while ago we had PCSO’s who had 
their own areas, as I am sure now that you may know that times have changed and our roles have 
changed also.  I am really sorry to say that we are not able to help with traffic due to our changing 
in our remit. 
  
So, we have been refused help from either Highways or the Police, and if we do the manoeuvre 
with the teachers taking control it is illegal.  What do we do?  The PCSO’s appear reluctant to help 
in rural communities now.  
 
(I also feel the Police are really missing out on a bit of publicity.  The children would be thrilled with 
the importance of the safety and the police presence, and as the children are normally wearing 
their angel wings and glitter, it would make a great photo.)  However, the main thing is that we 
won’t be loosing any children.  
Rosemary Trent, Clerk, Bury Parish Council 
 
Response – The police are unable to resource this request to oversee the crossing of the road by 
the schoolchildren due to other demands on our resources, however we are not aware why it 
should be illegal for the teachers to escort the children as Highways appear to suggest, and this 
can be undertaken in a manner which also teaches the children the importance of safety. 
 


